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Ordering Our Products
We welcome all new customers. Our products are delivered frozen on standard 40” x 48” 
pallets. To receive your order, you will need a loading dock and equipment to unload  
a 48’ or 53’ semi-truck.

HOW TO ORDER
The best way to order from us is by email at info@globalfoodsolutions.co  
If you have never ordered from us, we request that you first email us to fill and request a 
credit application.
Email info@globalfoodsolutions.co with the subject line New Customer Request Credit 
Application. We look forward to serving you!

ORDER TERMS & INFO

REQUIRED LEAD TIME
New orders must be submitted by Thursday, 4:00 pm (Eastern) at least 2 weeks prior to 
delivery (3 weeks for special order items). Pending product availability, revisions to existing 
orders are accepted up to Tuesday, 12:00 pm (Eastern) the week prior to delivery.

MINIMUM QUANTITIES
Order minimums depend on pricing terms, but start at 2 pallets of product. Email us at 
Info@globalfoodsolutions.co to help build your shipments and meet your order minimums.

PRICING
Email Info@globalfoodsolutions.CO for your pricing request and a member of our team will 
be in touch within 24 hours. 

WHO DISTRIBUTES OUR PRODUCTS?
The best way to purchase our products is usually through your local distributor (e.g. US 
Foods, SYSCO, Gordons Food Service etc). We are also happy to sell direct to you, but our 
minimum order is 2 pallets and must be able to receive a frozen standard pallet .

NEED A CUSTOM PRODUCT?
We have extensive experience developing custom products. If our existing products are not a 
match, we’d be happy to look at the possibility of developing a custom product for you. Email 
us at info@Globalfoodsolutions.co to tell us about your need.


